(CITY NAME)

STORE FRONT PROTOCOL
Purpose: 
One way to get the word out about your Anti-Graffiti Program to targeted neighborhoods is to pass out information to people coming in and out of large retail stores in that area.  You want to ensure you educate the community about the services you provide.  The following guidelines are to show what steps are taken in order to have a successful Store Front event.

To plan a successful Store Front event:

1. Drive around areas where there is a lot of graffiti.  In that area locate the best shopping center or stores where potential volunteers visit.  Write down the store name and location.

2. Once you have a particular store in mind the best contact would be a letter from the Mayor.  If that is not possible, contact the manager in person or by phone.  Let them know who you are and what agency you are representing.  Let them know that you are not soliciting customers.  Instead, you are just giving important resources to those who want your valuable information.

3. Also let the manager know that you will be setting up a table, chairs and supplies near the entrance or exit of the store – depending on the manager’s preference.  Lastly let the manager know what day and time you’re going to have this two-hour activity and thank the manager for their cooperation.

4. Set up the correct equipment, and supplies for this event. For example: table, two chairs, a banner, graffiti kits, brochures, volunteer agreement forms, and free giveaways.  Set up in front of the store without disturbing the flow of customer traffic.

5. Always keep a smile on your face and keep in tune to the people as they walk past or up to your table.  The day goes by smoothly when the staff is involved with each potential volunteer.  Don’t give the impression that you are here because you have to be.

6. What to do and say:

a. Start with a warm “Good morning” or Good Afternoon”

b. Have a positive mindset; be courteous and ready for any particular questions they may ask.  Either be standing in front of the table or sitting down giving the customers a chance to come by without feeling pressure.

c.  If a person comes by let them know who you are and what agency you are representing.  Let them know about the services you provide and give them the brochure.  Also tell that person we are giving away free supplies to help keep your city free of graffiti.  Let them know that they can help by either volunteering to remove graffiti or calling it in to your Hotline.  Tell that person important facts or stories regarding graffiti.  You are just asking them to help keep their neighborhood clean whenever they can.  Sign them up if they want to volunteer and remind them to call graffiti into the Hotline if they don’t.

d. Give them a brochure and wish them a nice day.

